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Intelli-Hood Security Advisories 

About This Document 
This document lists current security advisories for the Intelli-Hood controller product line (models IH3 and 
IH4). For detailed technical information, firmware downloads, and SBOM data, log in to the Melink 
Corporation Customer Portal at https://portal.melinkcorp.com/. 
This document is updated each time a new advisory is published. Check the "Last Updated" date above 
to confirm you have the latest version. 

 

Report a Security Vulnerability 
If you believe you have discovered a security vulnerability in an Intelli-Hood product, please contact us 
at security@melinkcorp.com. We acknowledge all reports within 5 business days. 
See our full Vulnerability Disclosure Policy at https://melinkcorp.com/terms-conditions/ 

Severity Ratings 

CRITICAL:  Actively exploited or CVSS 9.0+. Apply update immediately. 
HIGH:  CVSS 7.0 – 8.9. Apply update within 30 days. 
MEDIUM:  CVSS 4.0 – 6.9. Apply at next maintenance window or within 90 days. 
LOW:  CVSS 0.1 – 3.9. Apply at next scheduled update. 
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Current Intelli-Hood Advisories (updated 8/20/26) 

 
None currently known  
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Firmware Support Status 

The table below shows the current firmware version and security update support status for each Intelli-
Hood controller model. 

IH4 
Current Firmware: FW2026.05.15 Status: Active - Full Support Security Updates Until: [Date TBD] 
IH3 
Current Firmware: FW2025.01.30 Status: Security Maintenance Security Updates Until: 12/31/2032 

How to Obtain Updates 

•  Customer Portal: Log in at https://portal.melinkcorp.com/ to download firmware updates, view 
detailed technical information, and access the SBOM for your controller model. 
•  Through Your Distributor: Contact your Intelli-Hood authorized distributor or reseller for 
assistance with firmware updates. 
•  Melink Support: Email IHTechSupport@melinkcorp.com or call 877-477-4190 for technical 
assistance. 
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